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COLLEGE REDRESSAL COMMITTEE (GRC)

MIIYUTES OF THE GRIf,VANCE REI}RESSAL COMII{ITTEE UN',M ON 29.03-
2019.

DATE: 29-A3-2AS Fririay at 2.00 Fivl

VENIIE: At Principal's Charrber

Chairperson of the meeting: Dr. U Saidalvi (Principal)

${embers present.

1- Dr. U Saidalvi (Chairperson of CGRC)
2- Noushad KK (Convenor of CGRC)
3- Abdul Bari C (Member of CGRC)
4- Mrs. Narval Mohamrned PK (Hod of Commerce Department)
5- Mr. Parvees (College Librarian)
6- Mr. Ashkarali T (Hod of the BCA)
7- Mr Mohanimed irfan ( Student)
8- Mr Rishan Ishaq ( Student)

The suggestions / Grievancesi complaints posted by the students from the various
depafiments fiour .lune 201 8 to March 2019 were discussed in the rneeting.

Grievances and Cornplaints:

NO PROPER RESTROOM,

NO PROPER PRAYER ROOM FOR GIRLS,

IRREGULAR CANTEEN FUNCTION,

NO PROPER STUDENTS CIRCLE,
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NO PROPER AUDITORIUM

VERY CONGESTED AND IMPROPER LIBRARY

INTERNAL MARKS ISSUES IN SOME DEPARTMENTS.

SHORTAGE OF DRINKING WATER ATTHE COLLEGE.

LACK CF INFRASTRUCTURAL FACILIW.

UNIFORM WAS NOT INTRODUCED

Attendance problem due to travel facility,

a high price in the canteen.

The shortage of attendance due to his participation in various NSS activities.
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The action !r,as taken on the grievances and complaints.

r Decided t+ request to management to enhance the prayer faciliq. fcr girls.

o Decided to improve rest room facili4, for girls.

o Talked to canteen manager ard ensured the proper functianalities of canteen.

o Ne$, students circle was ensured by the management.

. Decided to exiend the bus {hciiities rinder FTA to some demanderi areas anti

solve the students' travelling problems.

r Decided to set up new auditorium far the students.

c Decideci to relocate the librarv to more tacilrtated areas.

t Internal marks' issues were solved at the concerned department level on time.

The committee appreciated the concemed department tbr timely and accurate solution.

o Decided to implement nerv uniform within an imrnediate effect.

r hif-onted coneer-ned departrnerits to consiiler the stuciei-rts who are coining late

due to conveyance problems for their attendance.

o The cornplaint regarding the high price in canteen was found not genuine as the

prices charged by the canteen isjustifiabie.

. Requested the concerned departments to consider the aggrieved student for their

attendance shortage dus to the participation in various NSS activities.

\Tr\T TC\ LJ A N I,T'T1\\-/LiJrf,aiJ t\I\

(College Grievance Cell Conveneri.

Copy: To all the committee members.
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Dr. tI Saidalvi
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STUDENTS GRIVANCE CELL

REDRESSED GRIEVANCES: 2018-19

s.t
DATE

NAME OF

AGGRIEVED
DEPARTMENT GRiEVANCE REDRESSED TiME TAKEN

1
26-49-
2018

BBA
Lack of travel facility to
mllege

The problems were
resclved

5 days

10-10-
2018

Fathima
Rah n a.

BBA

NO RESTROOI\4, PRAYER

ROCM FOR GIRLS,

IRREGULAR CANTEEN

FUNCTION, NO STUDENTS

CIRCLE, CONVEYANCE,

AND AUDITORIUM

The problerns were
resolved

3 MONTHS

1
10-10-
2018

BOBY BBA

VERY CONGESTED AND

lMPROPER LIBRARY

FACILITY AND NO

CONVEYANCT FACILITY TO

THE COTLEGE

The probiems were
resolved

5 MONTHS

4
29-11-
2018

Fuhad BCA

Low mark for M FC of the
first semester for the
university internal mark

A mock viva was
conducted for him
and the mark was
enhanced

5 days

5
06-12-
201 8

Abdulraof BCA

Low mark for 5th-
semester open course
internal examination

A retest was

conducted and the
grievance was
r-edressed

6
11-1 1-

2018
IV]OHAMMED

NABEEL C
BBA

SHORTAGE OF DRINKING

WATER AT THE COLI EGE

DRINKING WATER

FACILITY WAS

ESTABLISHED AT

COLLEGE WITH THE

HELP OF COLLEGE

UNION AND

ALUMNI
ASSOCI,qTION

1 MONTH

7
3A-72-

2018
NISHANTH

AP

,A

BBA

IACK OF

INTRASTRUCTURAL

FACILITY, INTTRNAL

MARKS PROBLEMS,

UNIFORM WAS NOT

INTRODUCED AND LACK

OF DRINKING WATER
FACILiTY

A NEW BUILDING
BLOCK WAS

ARRANGED,

WATER FACILITY

WAS ESTABLISHED

1 YEAR
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8
01-01-
2019

RUFAIDA N BBA

NO CANTEEN FACILiTY,

SHORTAGE OF DRINKING

WATER AND PRAYER

ROOIVI REQUIREMTNT AT

THE COLLEGE

THE PROBLIMS

WERE RESOLVED
+l DA

a 1U-Uf-

2019
DEA

^++^^J-F 
-- ---Ll-- !..^pr uurs"r uuc
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price in the canteen

The problems were
reso!ved

a

10
10-01-
2019

SINU,N b6A

UNAVAILABILiTY OF

PROPER CANTEEN

FACILITY, CONVEYANCE

FACILITY NOT PROPER, NO

COMMON SITTING PLACES

FOR THE STUDENTS

THE GRiEVANCI,S

\}IERE RESOLVED
5 MCN'

TL
10-01-
2019

JAL'YA UP BBA

REQUEsTTO IMPTEMENT

THE COLLEGE UNIFORM,

NO RESTROOM FOR GlRi.S

AND NO APPROPRIATE

PRAYER ROOM FOR GIRLS

ALL THE ISSUES

WERE SOLVID
) MON

t2
2019

M rs.

Nadeera M
8.COM CA

regarciing the conduct
of viva and shortage of
marks

a mock viva for
all subjects was
decided to be

conducted from
19101.11017 to
2310]-/2o1t.

6 dal

o5-02-
2019

RISWANATH BBA

NO PRAYER HALL FOR

GiEI q 
'NNVFYAN'F

PROBI.FMS TO THF

COLLEGE, NO RESTROOM

FOR GiRLS

THE GRlEVANCFS

WERE ftLSOLVEI]
3 MON

a4
11 -6a-

2019
I\AS:5B

EAH l\4.a.l.l
B.COI!4 CA

the shortage of
attendence Cue tc h!s
nartirin:tian rn rr:rinr r<

N5S activities

The matter was

looked into at the
earliest to relieve
the student f:'orn
Ccuble
condonation and
to appear for his

exam5.

3 DA}

15
,n-n?-

2A19
MOHAMMED

SHARAFAS
-.r=:

BBA

The discrepanry in the
internal marks awarcied in
n!..^^^.:^l!vrorroEcr,or

he was added two
marks

2 da1
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Supporting documents:

i- Students' complaints/Grievances
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