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MAI-ASAR C(}LLEGE
/--\ f- n f-\ \ / ,a F^ I -/.a- r- raLJF /-\LJV,1\I!CEi} STUDIFS, VTTUGAI?A

COLLEGE REDRESSAL COMMITTEI (GRC}

MINUTES OF THE GRIE,VANCE REDRESSAL COMMITTEB HELI} ON 31-03-
2028.

DaTE: 3 i-03-2020 Tuesday at 2.00 Fivf

VENIIE. At College Conference room.

Chairperson of ths meeting. Dr. U Saidalvi (Principal)

Members present.

1- Dr. U Saidalvi (Chairperson of CGRC)
2- l'{oushad KK {Ca*r.enor af CCRC)
3- MOHAIvItuiED ROSi{lF U (il{ember of CGR.C)
4- Mrs. Nawal Mohammed PK (Hod of Commerce Department)
5- Mr. Panees 1 College Librarian)
6- Mr. Ashkarali T (Hod of the BCA)
?- Fyir. Abdurahmen Karuthedath (F{od +f EBA}
8- Mr Nihai Basheer (BA iviuitime<iia Student)
9- Mr lv{anasir Ali (B Corn TT Student)

The suggestions r'Grievancesi complaints posted by the students fiom the various
departrnents from June 2019 to March 2020 ri,ere discussed in the meeting.

Grievances and Comolaints:

NO PROPER TOILET FACILITY WITH ADEQUATE WATER SUPPLY

claiming attendance to afiend the B-zone badminton {Dept: BSc Electronics)
lnefficient staffs at the canteen

The canteen is nct regularly open

The high temperature on the campus

Low mark for the network of 5th sernester
Lack of travel facility to college

Lack of enough space in the library
A.ttendance shortage due to participation in the \UWS progr.am.

request to get the attendance whiie afrending ED ciub meeting
Di tticulf,v- in Engl i sh cominunication
Unable to concentrate on studies
Fixing of marriage by the farnily rvithout asking consent of the student
Financiai probleiris in the faniili;
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o Learning ditficulty in problem papers
. Lack of interest in studies
e Ccnfusion about higher studies options
o Unable to concentrate on studies
o Fixing of mariage by the family w-ithout asking sonsent of the student.
o Dilficulty in English communication
o EXAN{ FEAR
r Protrlem paper not properly understanding
. I{EALTH ISSUES
r MEMORY ISSUE

The action lvas taken on the grie,',ances and compiaints:

The comurittee discussed various matters raised by students tiom different

departments and redressed the grievances for the sake of the students.

The comniittee approved all the department-level redressais aii,3 appreciateci the

various departments for their irnmediate and proper redressai systems at the

departmental level.

Those 'uvho have exam fear, heaith issues, memon issues were suggested

various remedies such as counseling, yog&, memory tips with the help of

psychology departments and department ievel mentonng.

For those who are forced into marriage without their consent, c.ounseling was

given to their paiei:its and soir,ed the issues.

Those *'ho have financial problems were suggested some part{inre jobs i,vithout

affecting their regular classes.

Those rvho have attendance shortages due to some genuine protriems were

instructed to their departments tr: consider them in a humanitarian rvay.

Those *'ho lose their attendance because they participated in some club and

other activities ll,ere instructed through their deparhnents on the proper *.ays to

nlcie +h^i* or,.n-dan^^Lrqrrrr trrLtl 4ttLrru4ltvv.
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Noushad KK

(College Grievance Cell Convenor).

Llopy: Tc all the committee mcrnbeis.

U

(Principal)
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MIALABAR COLLEGE
(}F Ai-fVAiICET} STUDIES, VTI\JGAftA

STUDENTS GRIVANCE CELL

R EDRESSED GRIEVANCES: 2019-20

S,I

NO
DATE

NAME OF

AGGRIEVED

DEPARTM

EITT
GRIEVANCE REDRESSED

TIME
TAKET{

1,
06-10-
2019

I\IIOHAMM
ED RINSIL

SANEN.C

BBA

NO PROPER TOiLET
FACILITY WITH

ADEQUATE WATER

SUPPLY

THE PROBLEM

WAS SOLVED
5 DAYS

2
2*q-10-

1V L5
SUBAIR T

BSC

ELECTRO

NICS

Ciaiming attendance
to attend the B-zone

L--f,*1-l^* /6-.-.- na-L}durilrirLUn lL,rEpL. DJL

Electronics)

It was decided to
arcent thp rlaim

at tlie
department level

2 days

a
J

30-10-
LV t>

HASNA

THOMMAN
GADAN

BBA
lnefficient staffs at the

LdilLeeil

Taiked to canteen
contractor and he

assured to
replace the

concerned staffs

5 days

4
30-10-
2019

HASNA

THOMMAN
GADAN

BBA
There is no prayer hall

fr:r girls

The college
manager ensured

to build a

separate prayer
hall for girls soon

7 days

5
04-1L-
2019

RINSHIDA V BBA
The canteen is not

regularly open

Talked ts canteen
manager and

solved the issue
3 days

6
04-11,-

2019
RINSHIDA V BBA

The high temperature
on the campus

I\rl+*^-^-^^+tvrqrtoBEtltEtrL

assureri to
planting the trees
on the campus is

very near future

3 days

'7 04-11-
2019

The canteen is not
regularly open

Talked to canteen
rna*ager and

solved the issue
3 days

8
05-11,
201"9

IMTHIYAS BCA

Low mark for the
network of 5th

cpmact6r

A special viva was
conducted and

the grievance was
redressed

3 days

I 1.2-11,-

2019
NAVYARAJ.

C
BBA

Lack of travel facility
to college

Talked to PTA

secretary to
extend the bus

facility

5 days

OF,
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10
L2-17-
ZVTJ

t\ta\/vAaA r

C
BBA

there is no canteen in
tlre coilege

Talked to
Management and

Thcrr oncr rrodr.rvt vrl,ur vu

rl L rltltaI Ule new
canteen will be

started shortly.

30 days

L2-IL-
2CI19

NAVYARAJ

e
BBA

Lack of enough space

in the library

Library will shift
to the new

cc-rnvenient area

in near future.

i5 days

t2 t2-L1-
2019

MUBEENA

P

BSC

ELECTRO

NICs

Request for the
attendance of the

date on 12-11-2A19
due to attend WWS

meeting

The matter was

taken up at the
department level

^-J ^^t.-^JcrllU 5triVeU

2 days

13
15-12-
20L9

SHYJITH A BBA

IACKOT CCHYEYAilCE

FACILITYTO AND
FROM THE COLLEGE

THE COLLGE BUS

FACILITY WAS

ARRANGED WITH
THE HELP CF PTA

25 DAYS

L4
01-01-
2020

RIFA

THASNI C
BBA

NO RESTROOM FOR

LADITS, NO PRAYER

HALL, NO

TRANSPORATION

FACILITY TO THE
rAI I E/:E

THT ISSUES WIRE
SOLVED

3

MONTHS

L5
10-01-
2020

SUBAIR

BSC

ELECTRO

NICS

request to get the
attendance while
attending ID club

meeting

The grievance

was redressed at
the department
{BSc Electronics}

3 DAYS

16
01_-02-

2020
Lack of auditorium at

the college

college
management
assured that it

willbe
constructed soon

5 days

L7
01-02-
zoza

SHIMLATH

C
BBA

LACK OF LiBRARY

FACILITY, NO

CANTEEN FACILITY,

LACK OF

TRANSPORTATION

FACILITY, NO
aTltnrf,tTc nAnv irnJ I uLrEtY I J rF\nN, tr*\J

PROPER AUDITORIUM
FACILITY AT COLLTGE

THE ISSUT5 WERE

TAKEN UPTOTHE
MANAGEMENT
AND SOLVED

MONTHS

3

18
05-02-
2A?O

ANEESHA

MOL
BBA

\

LACK OF

TRANSPORTATION

FACIIITY, PRAYER

HALL, LADIES CORNER,

RESTROOM FOR

LADIES

THE GRIEVANCES

WERE SOLVED

3

MONTHS

VENGARA,
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19
o3-03-
2070

MAHROOF

N
BBA

NO PIAYGROUND,

RESTROSM, CANTEEN

=A$ID HEALTH CLUB

THE MENTIOFIED

GRIEVANCES

WERE SOI}/ED

3

MONTHS

2A
o1-02-
20za

Boby B. BBA
Difficulty in English

commurucatron

acivised io
practice English

conversation
with classmates
anel reael Engli.sh

Nt^.,..*--^-.r\uYYJFrApLr)

7 DAYS

21
01-02-
2020

Amrutha
K,

BBA

Unable to
concentrate on

siudies

Gave moral
supp$fi arld

advised her to
practice

rrnon /rrr*'rl itetinn

daiiy

15 DAYS

22
05-02-
2420

Rameesa
C

BBA

Fixing of marriage
h1'the I'arnil,v

without asking
consent ofthe

student

Talked r,uith her
parents and

convinced them
to terrrnorarilv-'' -:"'t _ __'_-j

postpone the
marriage until

the degree
course is

cornpleted

7 DAYS

23
03-03-
?n1n

Mohamme
ci Nabeel

Chalil
BBA

Financial problems
i ^ +1^^ {:^*11.,trr rtrL iatilil!

Made
arrangement for

the student to
take part- time

home tuitions in
rveekends so

that he can earn
mone). on his

own

i5 DAYS

24
0i-02-
2A2A

Ajmal p BBA Attendance Shnrtarretv! Jr.v. r+Ev

Proper
monltoring

15 DA,YS

25
01-02-
2020

Ramees BBA
Learning difficultv
in prablem papers

Gir.en proper
remedial
coaching

7 DAYS

26
05-02-
7024

fuioharnme
d Fayis Pk

DAA Lack of interest in
studies

Counseiiing
Given

1 q nrtvc

27
03-03-
2920

Sareena
OP

BBA

Confusion about
higher studies

options

Proper Guidance
given

7 DAYS

Mohamme
d shibil T

28
01-02-
7024

BBA

Unable to
concentrate cn

studies

Gave moral
suppcrt and

advised her to
practice

yogatmeditation
dailv

15 DAYS

VI.NaAfi,\
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29
01-02-
?o7a

Raheesa
T.P.

BBA

Fi.,r^^ nf ,-.,*.r-,_our rrrorrlqtsw

by the famii.v
r.vithout asking
consent ofthe

student

Talked rvith her
parents and

nnn.rin.aJ +1"o-vvrrY lrr!vu Ltlullr

t() tempofafii]'
postpone the

marriage until
the degree
course is

^^,**I ^t^,{vurrrFrrvtLu

15 DAYS

30
05-02-
2020

Labeeba
MV BBA

Difficulty in English
c{}mmunication

Advised to
practice English

conYersation
rvith classmates
and reorl Enolich

Newspapers

7 DAYS

31
03-03-
2420

Yoosui
AIiE BBA

};inanciai problems
in the tamily

Made
arrangements
fbr the student

to take part-time
home tuitions on

rveekends so

that he can earn
money on his

o\lm

1.5 DAYS

32
0L-02-
2020

ESNANA
SRiN

CT{ENAK
KAI.

BBA EXAM FEAR

GIVEN A
COUNSELING

TO FREE
FROhd EXAM

PHOBiA

7 DAYS

33
01-02-
2020

AFSILA
M BBA

Problem paper not
properly

understanding

GAYE
PROPER

GUIDANCE
TO

^n\T^r\rrn ^ TL\-'I\L T,I\ I NA I

E ON THE
StiBJECT

15 DAYS

34
05-02-
1n1n

AMEERA
SHIRIN

CK
BBA TIEALTH ISSIIES

LINKED WITH
PHYSICAL

EI-\I 1' A TIr\\IL,VULnI I\/r\

DEPARTN,IENT

15 DAYS

35
03-03-
2020

AYSHA
NASRIN

T
BBA MEMORY ISSI'E

GAVE SOME
TECHNIQUES
FOR MEMORY

BOOST IIP

7 DAYS

YENGARA &4-
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Supporting documents:

L- Students' complaintslGrievances
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