
MALABAR C(}LLEGE
{} F AtVAirJ C E I] STU LllE$. VF n'jGF'rcA

COLLEGE REDRESSAL COMMITTEE (GRC)

MINUTES OT THE GRIEYANCE EBD*ESSAL COMII{TTTEE HEIP ON 31,03.
2021.

DATE,: 31-03-2021 Wednesday at 2.00 PM

VENUE: At College Canference room.

Chatrperson ot-the meeting: Dr. U Saidalr.i (Principall

Members present:

1- Dr. U Saidalvi (Chairperson of CGRC)
2- Noushad KK (Convenor oiCGRC)
3- MOHAMMED ROSHIF U (Mernber of CGRC)
4- Mrs. Nawal Mohamrned PK (Hod of Commerce Department)
5- Mr. Parv'ees ( College l,ibrarian)
6- Mr. Ashkarali T (Hod of the BCA)
7- Mr. Shabeer Thiruvakulathil (Hod of B.Sc. Electronics)

The suggestions i Grievances/ cornplaints posted by the stlrdents frorn the v-anous
departments tiom June 20I9 to March 2020 were discussed in the meeting.

Grievances and Complaints:

. Request to conduct a retest for AVS OF 4TH SEM

. REQUESTED TO APPOINT TEACHERS IN THE VACANT POSITION

r I\,IARRIAGE COMPULSION FROM T}IE FAMILY
c Confusion about higher studies options
* Request to weai' a non-uniform dress {formal dress onl'y} due to short size of
uniform because of pregnancy

Family issues

Crush for a boy, in the neighbourhood
Fail to concentrate in class due to tarnily problenrs
Difliculty to rningle with classmates

TENSiO}I
CANNOT CONCENTRATE ON THE STUDY
Claiming of attendance to participate in the baseball camp held
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. ATTENDANCE SHORTAGE

. to conduct a retest of an internal examination that has already been conducted at
the Department of Economics.

. Financial Problem

. FEAR OF EXAM
r lnatrility to align family life with studies.
. Difficulty in English communication

The action was taken on the grievances and complaints:

. All the department-level actions to redress the grievances of aggrieved students

were approved and appreciated by the concerned departrnents for their timely and fair

sclutio* cf the issues raised by the studcnts.

r Talked to parents and other famill'members to solve the lanrily issues faced bv

the students.

r Provided proper counseiing to curb exam fear, mingiing issues rnith ciassmares.

and concentration problems.

o Provided solne ),oga tips with the consultation ol physical education

departments to reduce the tensions of the students.

. It rvas ,iecided to recornirieiid the various departmeirts to provi,le attenda;tce for

those students .,vho are attending various arts and sports activities representing the

college.

r Part-time jotrs were suggested tbr the students rvho face t-rnanciai pro'niems for

their studies.

o Some novels and cinemas rvere suggested for the students n'hc have English

communication problems.

. Suggested suitabie air,i ccmfc'itable dresses tbr tire students -rilio face probleirs

due to pregnancy.

I Convinced the students about the need fur disclosing the crush and infatuation

rvith their iamily anci proceed with the reiationship cniy after getting consent from her

parents

Noushad KK

(College Crievance Cell Ccnvenor).

_w4)
Dr. U Saidalvi -

(Principal)
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STUDENTS GRIVANCE CELL

REDRESSE D G Rl EVANCES: 2OZA-X,

s.t
NO

DATE
NAME OF

AGGRIEVED

DEPART

MENT
GRIEVANCE REDRESSED TIME TAKEN

L
31-6-
2A2A

Fahad BCA

Requestto conduct
a retest for AVS OF

4TH SEM

The request was
considered and

decided to conduct a

retest for the
aggrieved student

3 days

2

25-
10-

zo20

3rd
B.Sc.Psychology

Students

B.Sc.Psy

chology

RFOIIFSTFN TN

Ar,,uriv I

TEACHERS IN THE

VACANT POSITION

APPOINTES NEW

TEACHERS
10 DAYS

?

05-
12-

2BZA

AYSHA
NASRIN.T

tSt A

MARRIAGE
COMPULSION

FROM THE
FAMiI,Y

PROPER
COT'NSELiNG

GIVEN TO
FAMILY

3 days

4

09-
1,2-

?n?fr

Shirana Nasrin
KT BBA

COMPULSION
FOR THE

N/tA PPIAfIE
lVl1 U\t\l/ I\'Ll

PROPER
COUNSEL1NG

GiVEN TO
FAMiLY

15 DAYS

6

10-

t2-
2A2A

Sahla Bins-1- BBA

Conf-usion about
higher studies

options

Proper Cuidance
given

15 DAYS

7 12-
202A

ANASKVARA CT BBA

NO PROPER BUs

FACILITIES TO
REACH TO THE

COLLEGE

DECIDED TO EXTEND

THE BUS 5ERVICE

FROM

MALAPPURAM IF

ENOUGH STUDENTS

ARE AVAILABLE

15 DAYS

8

18-

72-
2020

Muhammed
Rahees P.

BBA Famiiy issues

'r^l!-.-L=,i+L L^+Ll (ltl\E(l wlr.rl L,l(rl_tl

the t-ather and
mother of the

student and made
them arvare of the

mental agony taced
b-1i the studeiit

15 DAYS

O)

OF ffi



:,

0-<'-
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2027

KihIIJ KISHA}\IA

Et(a

ELEL I 11

ONICS

Request to wear
the non-uniform

r{rpcc lfnrmal drocc
-,--t,-! l.- !- ! 1unly, uue Lo 5no] r.

size of uniform
because of
pregnancy

request accepted
and permitted to
wear comfortable

dress,

5 days

l-o
08-
01-

?021
AneeshaMol BBA

Crush for a bo--v in
the neighborhood

Convinced the
student about the

need f,or disclosing
the matter rvith her
farnily and proceed

u,ith the
relationship onlv

after getting
consent from her

parents

5 days

13.

L1-
ui-

2021,
Rakhesh DtfA

Fail to
concentrate in

class due to
familv problems^

Give Proper
Counseling to

parents and
students.

E J^,,^J UOy)

t2
11.

0L
zo21

Fathiraa Farha.
vk BBA TENSION

GIYEN SOME
TIPS FOR

TrlTotA\r rnrrI -f,I\ J TL,'I\ -T I(T,-tr

5 days

L3

a2-
a2-

2A2t
RAZAL RAHMAN

BSC

ELECTR
r)I\ll(^q

The short size of
uniform due to
pregnancy and

request to wear a

cornfortable dress

{BSc Electronics)

The matter was
taken to the

principaland he

approved to accept
lhe renrrcct and

-!l^"., +^,..--,. rL^c8luw L(J wEdt Lt te

comfortable dress.

5 days

t4
a7-
uz-

2021

Mohammed
Rinsil Sanen C.

B3A
Ditliculty to
rningie tvith
classmates

Talked r.vith his
batchmates and
they agreed to

rtrin.rle uith hirr"r in

a irore passionate
lYay

5 days

15

Lu-

02-
2A2L

Ajmal P. BBA Farniiy issues

Talked with the
parents ofthe

student and made
them arvare af the

mental agony f-aced

by the student

5 days

l.o
15-

vL-

2A27
Jishna kankadi DrlA

CANNOT
aln \ r/1Il1, IT-T) A TII\_\-,l\!.-r.l\ I r\f\ l t-

ON TT{E STLIDY

SOME TIPS
G1VEN TO MAKE

TT{E STUDY
MORE SWEETY

5 days
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17

06-
03-

2A2L

I\rTr,L.--orl

Fayis P.K.
BBA

Dif{Iculty to
mingle rvith
classmates

Talked rvith his
batchmates and
thot. o -.oor:l +^lrrv_! q5r vvu rv

mingie with him in
a more passionate

\\ray

3 days

18

41cl

03-
2A2t

MUHAMMED
SHAFEER KP

OA

ECONO

MICS

elaiming of
attendance to

participate in the
haseballcamp held

it was decided to
provide the

r++anrlanra in +ha

stipulated dates in a
meeting by HoD of

economics and
Principal

7 days

19

12-
03,

2021.

Mohammed
Irshad Y.

BBA

Difficulty in
English

communication

Advised to practice
English

conversatlon with
classmates and read

EngLsh
Ner,vspapers

7 days

)n
15-

03-
?021

S!nsiya Sinu BB.A
Crush for a boy irr
the neighborhood

Convinced the
student about the

need for disclosing
the matter with her
farnily arrd proceed

with the
relationship onlv

after getting
consent from her

no rphtcyur Lrr.J

7 darrs

27

18-

03-
2021.

MA.TiDHA
FARSANA AK BBA

AT]ENDANCE
SHORTAGE

ENQUIRED AND
SOLVED THE

ISSUE
7 days

22

25-
03-

2421
SIHAS AHAMMED

BA

ECONO

t\rllc5

to conduct a retest
oi an internal

examination that
has already been
conducted at the

Department of
Frnnnmirc

'The request was
considered and

decided to csnduct a

retest for the
aggrieved student

3 days

23

26-
03-

2021,
Akhila BBA Financial Problem

Proper Counseling
Giv-en

3 days

24

27-
03-

202X
Sneha. M BBA FEAR OF EXAM GIYEN TFIE

^n! 
qTor I rrr^LL/U I\Jf,LI1\ LI

3 days

25
31-6-
aAZL

I\{asna c BBA

Inabitrity ta align
lamih'life ivith

studies.

Proper guidance
given

3 days

yENe.4&A
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26
a1 ciru

IUIL ArshidhaM. BBA

Difficulty in
English

communication

Advised to practice
English

nnnlcrcqtinn.r-i+h

classmates and reaci
English

Newspapers

3 davs
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x
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Supporting documents:

1- Students' complaints/Grievances
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